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[TOJIOXKEHUE
Ob YCTAHOBJIEHUM TAPAHTUHOI'O CPOKA 1 CPOKA CJIYXKBbI ITP1 OKA3AHUU
CTOMATOJIOI' MYECKOM [TOMOII
OBILECTBOM C OTPAHUYEHHOM OTBETCTBEHHOCTbBIO «AUME/I»

Hacrosmee Ilonoxenne Hapsaay ¢ npyrumu JokanbHbIME akTamu OO0 «Aiitmen» (mamee mo TeKCTy —
Kinnanka»), a Tak Xe JOrOBOpaMH Ha OKa3aHHWE IUIATHBIX CTOMATOJIOTHYECKUX YCIYyT, peryIupyer
B3aMMOOTHOLIEHUsA, BO3HUKawImue Mexay Kaunukod wu IlaupeHTOM MpU OKa3aHUM MEIULIMHCKOU
CTOMATOJIOTHYSCKOM ITOMOIITH.

1. OBIIME ITOJIOXKEHU A

1.1. Hacrosimee Ilomosxenune pazpaboTaHo B cOOTBETCTBHH ¢ [ paxkpanckum kogexcoMm P®D, 3akonom
«O 3ammure mpaB moTpeburenei», denepanbHBIM 3aKOHOM «OO0 OCHOBAaX OXpaHBI 3/0POBBS TPAKIAH»,
[IpaBumamMu mpenocTaBiIeHHUS IUIATHBIX MEIUIIMHCKUX YCIYT HAcEJICHHI0O MEAWLIUHCKUMH YUPEKICHUSIMH
(yTB. IloctanoBnennem IlpaBurensctea PO ot 04.10.2012 1. Ne 1006).

1.2. Heobxomumocts  pa3paboTku  Hactosmero IlomokeHuss  oOycioBIeHa  pa3BUTHEM
3aKOHOJATENIbCTBA O 3allUTe NpaB IMOTpeOUTeNell, MpeabABIAIONIEM HOBBIE TPEeOOBaHHA K IPOLECCY
OKa3aHUS yCIyr B IEJIOM M CTOMAaTOJOTHYECKHX YCIYI B HYAaCTHOCTH. YUpPEXACHHE, KaK HCIOIHUTEIh
CTOMATOJIOTHYECKHX (OPTONEINUECKNX) yCIYyT, HECET OTBETCTBEHHOCTh B COOTBETCTBHU € 3aKOHOM PD «O
3aIIuTe MpaB MoTpeOuTeNei» 3a MX Ka4ecTBO, B TOM YHCIIe 3a MarepHuainsl. [lamuent B cydae oOHapyKeHUs
B BBINIOJTHEHHBIX yCIyrax HEOCTaTKOB, UMEET MPaBO NMPEIbABUTH TPEOOBAHNUS MO YCTPAHEHHUIO HETOCTATKOB
U BO3MENIEHUI0 YOBITKOB. [laHHBIE TpeOoBaHMS MOTYT OBITH NpenabaBieHBl llanmueHToM B Te4YeHUH
TapaHTHHHOTO CPOKa, [0 CYIIECTBEHHBIM HEJIOCTaTKaM — B TEUEHUH CPOKa CIIyKOBI.

2. ONIPEJIEJIEHME ITOHSATUM TAPAHTUU U CPOKA CJIVKBbI

2.1. I'apaHTHHHBIA CPOK — 3TO MEPHOJ, B T€UCHHE KOTOPOTO B CiIydae OOHApy>KEHUS HEJOCTaTKa B
BBITIOJTHEHHOH paboTe, MalMeHT BIIpaBe o0 CBOEMY BRIOOPY OTPeOOBATh:

— 0€3BO3ME3THOTO YCTPAHEHHS HETOCTATKOB B BEITIONHEHHOW pa0OTHI (OKa3aHHOU YCIIYTH);

— COOTBETCTBYIOIIETO YMEHBIICHH IEHBI BHIIOTHEHHOHN paboThl (0Ka3aHHOM yCIIyTH);

— 0e3BO3ME3HOTO HW3TOTOBJIGHMS JpPYyroil BEmM W3 OJHOPOJHOTO MaTepuana TaKoro Ke
Ka4yecTBa WM MOBTOPHOTO BBINONHEHHA paboTel. Ilpm stom IlammenT o00sd3aH BO3BpaTUTH paHee
M3TOTOBJICHHYIO JJ1d Hero KilnHuKoH Bellib;

— BO3MEIIEHUS TOHECEHHbIX MM pPacXoJI0OB IO YCTPAaHEHHWIO HEJIOCTATKOB BBIMOJHEHHOW pPabOTEHI
(OKa3aHHO# yCITyTH) CBOMMH CHJIAMH WU TPETHUMU JHUIIAMHU, UMECIONIUMH MPaBO BEITIOIHATH TaKOTO PoAa
paboTsl (OKa3bIBAaTh YCIYTH).

2.2 T'apantuiinasiit cpok (IIpunoxenus Ne 1 u 2 k Hactosmemy [1om0KeHHUIO) MCUUCTSETCS C MOMEHTA
OKa3aHWs YCIYTH, TO €CTh C MOMEHTa Tmepegauyn pesynbrara padoTsl IlamueHTy W mOAIUCAHUS aKTa
BBITIOJTHEHHBIX padoT.



2.3 HemoctaTok — 3TO HECOOTBETCTBHE OKAa3aHHOW CTOMATOJOTHYECKOH YCIyTH 00S3aTeNbHBIM
MEAWIMHCKAM TpEOOBaHUSAM M TEXHOJOTHAM, MOATBEPKIAEHHOE 3akmioueHueM BpadeOHONW Kommccuu
Knuauky, niam 3aKmo9eHneM He3aBHCHMOTO 3KCIIepTa, HE3aBUCUMON KOMHUCCHEH IKCIIEPTOB.

2.4. TapaHTHsl KauecTBa JICUEHUS — HTO OIPEICIICHHbII MHHHMMAJIBHBI BPEMEHHOH IPOMEXYTOK
KIMHIYecKoro 6imarononyyus IlamuenTta nocne gedeHus], B T€YEHNE KOTOPOTO HE MPOSIBIAIOTCSA KaKue-Tuo0
OCIIO)KHEHHsSI, U coxXpaHseTcs ((QyHKIHOHANBbHAS) MEIOCTHOCTh W3TOTOBIEHHBIX IIJIOMO, IPOTE30B, IIHH,
OPTOJOHTHYECKHX aIlapaToB  JIp.

2.5. Cpox ciry>x0ObI TOBapa HMCYHCISAETCS CO JHSA €ro M3TOTOBJICHHMS W OIpENesieTcs NepruoioM
BpPEMEHH, B T€UEHHE KOTOPOTo TOBap (YCiIyra) IpUrojieH K HCIOIb30BaHHIO.

Ha mporskennn ycTaHOBIEHHBIX CpokoB ciykO0bl (IIpumoxenmss Ne 1 m 2 k Hacrosmemy
[Tonoxxenuto) KimHnka HeceT OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEIOCTATKH, BO3HUKIIINE MO €€ BUHE.

3. IIPABA 1 OBA3AHHOCTU KIIMHUKU U ITAITMEHTA

3.1. B ciiygyae BO3HMKHOBEHHS JIOOBIX 3aMeYaHUil K BBIMOJIHEHHBIM paboTaM M yCIyraMm IaIrieHT
JOJDKEeH oOpatuThesl B peructparypy Kmmankm (mo tenedoHy wnM JIMYHO) M, U3MOKUB CYTh 3aMEYaHMA,
3anucaThCs Ha OECTIIaTHBIN MPHEM K JieJalleMy Bpady.

3.2. BemmonHeHne rapaHTHHHBIX 0053aTEIbCTB IPON3BOANTCS OECIUIaTHO [T MAIEeHTA.

3.3. B TeueHue rapaHTUHHOro cpoka 3aMmeuaHus [lanueHTa paccMaTpUBAIOTCA 10 NUCBMEHHOMY
3asIBJICHUIO.

3.4. B cOOTBETCTBHH C ACHCTBYIOIINM 3aKOHOIaTEeIHCTBOM Kimanka obs3ana:

3.4.1. B TeueHHE YCTAaHOBJIECHHOT'O TapaHTUHHOTO CPOKa, OTBEYAET 3a HEJOCTATKH PaOOTHI, €CIIM He
JOKa)KeT, 9TO OHM BO3HUKIHM MOCTe NPUHATHSA paOoThl IlamueHTtoMm BeieacTBHE HapyIIEHHS UM IPaBHI
WCIOJIB30BaHMS pe3yabTaTa padoT, AEHCTBUI TPETHUX JIUI] WIIN HETIPEOJOTUMON CHIIBI,

3.4.2. B Te4eHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KOBI — YCTPAHATh TOJBKO CYIIECTBEHHBIE HEIOCTAaTKH,
ecnu [lamueHT qoKakeT, YTO HEAOCTATKY BO3HHUKIIN A0 IPHUHATHS UM pe3ysibTaTa paboThl WIH 110 IPUYHHAM,
BO3HUKIINM JI0 3TOT'O MOMEHTA.

3.5. B coorBerctBum co ct. 10 3akona «O 3amwure mpaB morpedbureneit» KnwmHwmka moBoguT mo
cBeneHns [lanmenTa yka3aHHbIE CPOKHU CITyKObI M CPOKM TapaHTHH (B BUAE MH(OpPMaLNK Ha CTEHE, 100 B
BHJIC 3aMMCH B METUIIMHCKON aMOyJIaTOpHOH KapTe, 1100 B JOTOBOPE).

4. UICUUCJIIEHUE CPOKA 'APAHTHUU

4.1. T'apanTuiinbii CpoKk  Ha  paboOThHI (ycmyrn)  BBINOJHEHHBIE CHelUanuCTaMu
KinHuky, yctanaBauBaercss B cooTBercTBuu ¢ Ilpunoxenusmu 1 um 2 x Hacrtosmemy Ilonoxenuro u
UCYHCISIETCS C MOMEHTa OKOHYATeNbHOH mepenaun pesynbrata pabotel [lamumenty, T.e. ¢ MOMEHTa
OKOHYAHUs JICUYECHHUSI, 3a UCKI0UeHeM I1. 4.2. HacTosmero ITonoxenus.

4.2. Cpox rapaHTHM TpU YCTaHOBKE IIOCTOSHHBIX INPOTE30B HCUHCIAETCS C MOMEHTa Iepeladu
pesynbraTta padot (ycuyr) IlanneHnTy, HE3aBUCHMO OT TOTO, MOJIB3yeTCsd UMH B AanbHeimem [lanuenT, wm
HeT. CpOK TapaHTHH HE BO30OHOBISETCS NMPH KOPPEKIMH IMPOTE30B B Mpolecce Hcmoib3oBaHus. Cpox
TapaHTHH TIpephIBacTCS W HE BO30OHOBISAETCS B ciaydae, eciau llanmeHT B TeueHHe rapaHTHIHOTO CpoOKa
oOpaTtmicss 3a OKa3aHHWEM CTOMAaTOJIOTHYECKOH ITOMOIIM (JIeYeHHEM, NPOTE3MPOBAHHEM, KOppEKIHen
MPOTE30B) B M000E IPYroe METUIIMHCKOE YUPEKICHNUE.

4.3. CtomaToJOTHYECKNE YCIyTH, He yKa3aHHbBIe B pasjene 8§ Hactosmero [losokeHus, He UMEIOT
YCTaHOBJICHHBIX TapaHTHHHBIX CPOKOB B CBA3H C TE€M, YTO MX BBHIOJIHEHHE CBS3aHO C OOJBIION CTENEHBIO
PUCKA BO3HUKHOBEHHUS OCIOKHEHUH IOCIE NMPOBEAECHHOrO JieueHUs. Bo3HUKaromue B pe3ynbTaTe JICUEHUs
ATUX 3200J1€BaHUI OCIIOKHEHUS JIEYaTCsI B OOIIEM MOPSIAKE, HA BO3ME3THOM OCHOBE.

4.4. Ilpn oka3aHWM CTOMATOJIOTHYECKOW MOMOIIH 10 JOOPOBOIHHOMY MEAMIMHCKOMY CTPaxOBaHHUIO,
B ClIy4ae yCTAHOBJIGHHS CTPaxOBOW KOMIAaHWEW TapaHTHHHBIX CPOKOB BhIIIe, 4YeM B KiuHuKe, ne(eKTsl,
BO3HMKIINE [10 UCTEYEHUY IapaHTUIHBIX CPOKOB, YCTAHOBIEHHBIX KIIMHUKON, yCTPaHSAIOTCS 32 CUET CPEACTB
CTpPaxoBOM KOMITaHUH.

5. CHDKEHME TAPAHTHUMHOT'O CPOKA M CPOKA CJIYKBbI

5.1. Bo3MO)XHbIE TPHYNHBI YMEHBIICHUS TAPAHTHHHOTO CPOKa U CPOKA CITY>KOBI:

5.1.1. BiusiHUE ABHBIX M BEPOSATHBIX 00MMX 3a0oneBaHuil [lanuenTa Ha TedeHNe CTOMATOIOTHYECKUX
npobiem (0OMEHHBIC HAPYIIEHUS U CUCTEMHBIC 3a00IeBaHN);

5.1.2. cHukeHHe MMMYHOJOTMYECKOM peakTHMBHOCTH opraHu3ma Ilanuwentra, B TOM 4HcIe
MPOSBISIONIEECT YaCTHIMHA NWH(EKIINOHHBIMH 3a00JI€BaHUAMH;

5.1.3. npuem IlanreHTOM B IEpUOA CTOMATOJIOTMYECKOTO JICUEHUS U B TEUEHUE FApaHTUMHOIO CpOKa
1 CPOKa CITy>KOBI TOPMOHAIBHBIX, ICHXOTPOIHBIX, HAPKOTHYECKHUX, KICIOTOCOEPXKAIIUX MTPETapaToB;

5.1.4. neBbmnonnenue IlanMeHTOM pexkoMeHJanUil Bpada, HAIpPAaBICHHBIX HAa YKPEILUIEHUE SMalu
3y00B, HOpMaIU3aIHIO COCTOSTHUS JAECEH;
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5.1.5. camoneuenne IlanneHTOM CTOMATONOTHYECKHUX 3a00sieBaHUI (IPUMEHEHHE MPOIEAYp U MPUEM
MEINKaMEHTOB, HE HA3HAUYEHHBIX JIEYAl[IM BPadoM);

5.1.6. npu HEYAOBIETBOPUTENIBHOW TUrueHe mnojioctu pra IlanumeHTa, T.e. TUTMEHUYECKUM HHIEKC
«I'N», onpenensieMplil BpauoM, Oosblie 1,5 — Cpoku rapaHTru U cIy>KO0bI yMeHbIaoTes Ha 50%;

5.1.7. npu nokasatene KIIY (kapuosHo-mopaxeHHbIe, IIOMONPOBaHHEIE, yaleHHbIE 3y0nl) = 13-18 -
CPOKM TapaHTUHU M CPOKH CITykObI cHIKaroTcs Ha 30%;

5.1.8. mpu KIIY Gonee 18 - cpoku rapaHTHH U CPOKHU CITy>KOBI CHIDKatoTcs Ha 50%);

5.1.9. mapymenne IlamrieHTOM NMpaBmII NOIB30BaHMS U yX0/1a 32 3yOHBIMH IIPOTE3aMU;

6. OTMEHA 'APAHTHUIMHBIX CPOKOB 11 CPOKOB CJIYXXBbI

6.1. 'apanTuy He pacIPOCTPAHSIOTCS Ha CIELYIOIIUE CIIydan:

6.1.1. ITanueHT B mpouecce JIEYEHUs, UK B TEUCHHE CPOKA FapaHTHH, YCTAHOBJICHHOI'O HACTOSLIUM
[Momoxenuem, oOpaTWiCs 3a CTOMATOJIOTHYECKOW (OpTOMEAMYECKON) IMOMOIIBI0 B JI000E Apyroe
MeaydpexaeHue. Mckirouenne cocTaBigioT Te ciaydan, korjaa [lamuenT BeIHyXIeH OblT CPOYHO 00paTHTHCS
3a MOMOINBI0O HAaXOMICh B JPYIrOM TOpOAE IIpH TOATBEP)KACHHHM JaHHOTO (pakTa BBITUCKAMH U3
amMOyJIaTOpHOW KapThl, 3aKII0UYEHUI Bpadel, peHTI€HOJIOTHYECKIMH CHUMKaMH | 1p.;

6.1.2. ITanueHT B mpouecce JI€YEHUs, WU B TEUCHHE CPOKA FapaHTHH, YCTAHOBJICHHOI'O HACTOSLIUM
[TomoxxeHnem, CaMOCTOSTETHFHO NBITANCA YCTPAHUTD BBISIBICHHBIE HEOCTATKH;

6.1.3. [lanueHT MO HEyBa)KUTEIbHBIM IpPUYMHAM, HE MPEIyIpPEJUB JIEYALIEro Bpada, MPOIYCTHI
CPOKHM O4YepeHOMN SIBKH Ha MPUEM K Bpady;

6.1.4. [TanueHT HacTauBaeT Ha HEKEINATEIBHOM C TOYKM 3pEHUS Bpada METOAE JICUCHHUS,
KOHCTPYKIMH ITPOTe3a WM MpUMEeHEeHHs Matepuana (Meaukamenta). [Ipu stom Ilamuent pacmnuceiBaercs B
amMOyJIaTOpHOH KapTe O TOM, YTO OH MPOMH()OPMHPOBAH JEeUYaIlNM BpAayoM, HO HACTaWBAET HA CBOEM METO]Ie
nedgenus. C o3TOoro MOMeHTa chneuuanucTel KiMHWKKM BhpaBe NpPOAODKHTH oOKasaHue llanmeHTy
CTOMATOJIOTHYECKHX YCIIYT, HO OTBETCTBEHHOCTH 32 MX KadecTBO KimHuKa He HEcET, M rapaHTHITHBIN CPOK
Ha TaKHe yCIyTH He yCTaHaBINBAaeTCS;

6.1.5. [larueHT He COOMIOMAET PEKOMEHAANMH JIEYAllero Bpada IO MPOBEIACHUIO HEOOXOIMMBIX
MEPONPHUATHI MO YXOAY 3a COCTOSHHEM MOJOCTH PTa (MEPHOAMYHOCTH MPOPMIAKTHYECKUX OCMOTPOB,
MPOBEJICHNE TUTHEHWYECKHX MEpOINPHATHH, YyXOA 3a TMpOTe3aMH, I[OCTOSIHHOE HaOMIOAeHHe 3a
WMIUTAaHTaTaMH¥ U T. . B COOTBETCTBHH C YCTaHOBJICHHBIMH CTaHAAPTAMH);

6.1.6. Ecim  mocne nedeHns B mepuox  AedcTBUS TapaHTmii y [lanmenTta BO3HHKHYT (mIpo-
ABSITCS) 3a007€eBaHUs WM (PU3MOJIIOTHYECKHE COCTOSHHS, KOTOpBIE CIIOCOOHBI HETaTUBHO MOBIHUATH HA
JOCTUTHYTHIE Pe3yNbTaThl (0EpEMEHHOCTh, BOSHUKHOBEHHE COMYTCTBYIOMNX 3a00JI€BaHUI HIIN BO3ACHCTBIE
BpEeIHBIX (PAaKTOPOB OKPY’KAIOMIEW Cpensl, B T.4. JIUTEIbHBIH IPHEM JIEKapCTBEHHBIX IPENapaTroB IIpU
JICYEHUH JIPYTHX 3a00JIeBaHNN);

6.1.7. Ecmm ckaxyTcs Qopc-MaxkopHbIe 00CTOSTENbCTBA (aBapusi, ynap, CTUXWHUHBIE OEICTBUS),
CHOCOOHBIE HETAaTUBHO MOBJIHATH Ha PE3yJIbTATHI JICUCHHUS,

6.1.8. EcTecTBEHHBIN U3HOC MaTPUIL] 3aMKOBBIX ChbEMHBIX IIPOTE30B.

6.1.9. ITanmenT ObUT MpexynpexaEH JedalliM BpadoM O JIPYTHX CIydasx OTCyTcTBHA y KiuHHMKH
BO3MOKHOCTH YCTAaHOBHUTDH CPOK T'apaHTHH, HO HPOJOJDKIII JICUCHHE.

6.2. 'apanTiy HEe pacIpPOCTPAHIIOTCS Ha pe3ynbTaT padot (yciayr) B 001acTh JETCKONH CTOMAaTOJIOTHH,
ecnu Ilamuent - peGeHOK B mporiecce jJedeHus IpeObIBaeT B TPEBOKHOM COCTOSIHHH, BCIEICTBUE YETO BEIET
ce0s HECTIOKOMHO W/MJIM UCTEPUYHO, a 3TO B CBOIO OUYEpEIb MPUBOIUT K HAPYIICHUIO TEXHOJIOTHUN JICYEHUS.
B »TOM ciydae Bpad cTOMAToJIOT AENaeT COOTBETCTBYIOLIYIO 3alMCh B MEIUIMHCKOW Kaprte llammenrta —
pebeHKa 0 ero NCUXOJIOTHIECKOM COCTOSIHUH IIPH JICUSHUH.

6.3. B cnyuae mHecoOmonenus IlammeHTOM yKa3aHHBIX B HAcCTOAIIEM pasjaene TpeGoBaHWU (TIpH
yciIoBUM MH(POPMHUpPOBaHHOCTH O HuX llanmenta), [lanmumenTt numaercs mpaBa cChbUIAThCS Ha HEIOCTATKH
(nedexTrr) B paboTe, BOSHUKIINE B PE3yIbTaTe HECOOIIOACHNS yKa3aHHBIX TPEOOBaHMH.

7. OBA3ATEJIBHBIE TAPAHTUU

7.1. 000 «AliMen» Tpu OKa3aHUHM MEAUIHMHCKUX CTOMAaTOJIOTHYECKUX yCIyT TapaHnTUPYyeT:

7.1.1. GezomacHOCTh — oOecreynBaeTcss CTPOTHM COOJIOACHHEM BCEX OJTAllOB ACSHH(YEKIUH |
CTepMIIM3aNY MEIUIIMHCKUX WHCTPYMEHTOB U MEAWLIMHCKOTO 000pyA0BaHUS (B YUPEKASHUH MTPOBOANUTCS
KOMIUIEKC CaHHUTapHO-3MHAEMUOJOTHYECKUX MEPONPUATHH B COOTBETCTBHHM C YCTAaHOBJIEHHBIMH Ha
3aKOHOJATEJIbHOM ypoBHEe CaHHTApHO-3MHUAEMHOJIOTHYECKUMH HOpMaMH ¥ MpaBHIaMH), a Takxke
HCIOJIB30BAHUEM pA3pEUICHHBIX K INpPUMEHEHHIO MuH3npaBom PO TexHomoruiéi U MaTepuanoB, He
YTPaTUBIINX CPOKOB FOJHOCTH HA MOMEHT OKa3aHHs YCIyTH;

7.1.2. mpenocTaBieHNe TOJTHON, JOCTOBEPHOH M JOCTYNMHOW mo (opMe MHGPOPMAIMH O COCTOSHHUH
310poBhs [lanenTa ¢ yueToM ero mpasa M JKeJIaHus HOoIydaTh ee o Jo0poii Boie;

7.1.3. cocTaBieHNe pEKOMEHyeMOTO (IIpeIaraeMoro) rmiaHa JedeHus;



7.1.4. oxazaHue BUIOB CTOMATOJIOTUYECKUX YCIYT B COOTBETCTBHH C JIMLICH3UEH;

7.1.5. mpoBeeHNe JIEYeHN CTIEUANNCTaMH, IMEIOIUMH CepTHU(UKATHI, TOATBEPKJAI0IINE TPaBO HA
OCYIIIECTBIICHHE JAHHOTO BH/1a MEIUIIMHCKON eI TETbHOCTH;

7.1.6. ToiaTensHOE  COOMIOJCHWE TEXHOJOTHH JIeUeHHUs, YTO TpearoyiaraeT NpoQeccCHOHATbHYIO
MOJTOTOBKY Bpadei, 3yOHBIX TEXHHUKOB U MEAUIINHCKHX CECTED;

7.1.7. ”HAUBUAYAIBHBIA 1TOI00P aHECTETHKOB, YTO TO3BOJSET B MAaKCHMAIbHON CTEIEHH MCKIIOYUTH
00JIeBBIE OIIYIIEHNUS, YIUTHIBAast IPHU 3TOM Bo3pacT llanmenTa, ero ayuieproyiorndeckiii cTaryc, moka3aTenu
00II1eT0 3/10pPOBBS M ONBIT JICYCHHUS y CTOMATOJIOTOB;

7.1.8. MEpPOTIPHUATHS 10 YCTPAHEHHUIO ¥ CHUIKEHHIO CTENIEHH OCJIOKHEHHI, KOTOPBIE MOTYT BOZHUKHYTh
B IIPOIIECCE WM MTOCTIE OKAa3aHMS yCIyTH;

7.1.9. mpoBeieHNE KOHTPOJIBHBIX OCMOTPOB — IO IOKA3aHUSAM, IOCIE CIOXKHOIO JICUECHUS WU IIPU
HEOOXOIMMOCTH YIPEXACHUS HeXKEIaTeIbHBIX MOCIEACTBUN;

7.1.10. mpoBepeHne 6eCIUIaTHRIX MPOPMIAKTUIECKIX OCMOTPOB C YaCTOTOH, OIPEIeNIIeMO BpadoM;

7.1.11. nnHaMHUUYECKHI KOHTPOJIb IPOLIECCA U PE3YJIbTaTOB OKa3aHUS MEJUIIUHCKON YCIyTH;

7.1.12. mocTmKeHHe IMOKa3zaTesel KadecTBa MEIWIIMHCKOW YCIYTH U ICTETHYECKUX PEe3yJIbTaToB (C
Y4E€TOM HMMEIOIINXCS B OT€YECTBEHHOM CTOMAaTOJOTMH CTaHAAPTOB, MOXKETAHWH MallieHTa ¥ 0OBEKTHBHBIX
00CTOSITETHCTB, BBISIBICHHBIX BPAuOM).

CogokynHocmsv YKA3aHHbIX o00s3amenvhulx eapanmutl, obecneyennvix OO0 «Alimeny, coszdaem
nPeonocwLIKy 0Jid KAYeCMEEeHH020 OKA3AHUA CMOMAMON02UYECKUX YCAYe U YCIMOUYUSOCIMU UX PE3YIbmMaos.

8. TAPAHTUIHBIE CPOKU U CPOKH CJIYXKBbI 10 BUJJAM CTOMATOJIOT'MUYCEKUX PABOT

8.1. Ycnyru no TepaneBTHUECKON CTOMATOJIOTUU

8.1.1. K yciyram mo TepameBTHIECKOW CTOMATOJIOTHU OTHOCATCS YCIYTH IO JICYCHHUIO 3a00JIEBaHUA:
Kapueca, MyJbIINTa W MEPHOAOHTHTA 3yO0OB (ZIBa MOCIETHUX CBS3aHBI C JICYEHHEM KOPHEBBIX KaHAJIOB),
YCIIyTH KOCMETHYECKOH CTOMATOJIOTHH (BOCCTAHOBJIEHNE WM M3MEHEHHE MepBOHAYaIbHON (POPMEI M IIBETa
3yba 6e3 mpoTe3npOBaHMs, 3aMEHa/KOPPEKTHPOBKa TIOMO), YCIyrH MO MOATOTOBKE (JIEUYEHHIO) 3yOOB MOJ
POTE3UPOBAHUE.

8.1.2. ITpusHakaMHy 3aBEpILICHUS JEUYECHUS SABIISIOTCS:

- TIpH JICYEHUH Kapreca — IOCTaBIeHHAs IOCTOSHHAS IUIOMOa;

- TpH JICYCHUH OCJOXHEHWH Kapueca (ITyJbIUTa W TNEPHOJAOHTHTA) — INIOMOMpPOBAaHHE KOPHEBBIX
KaHaJIOB C TIOCTAaHOBKOM TOCTOSHHOM MIOMOBI.

8.2. Ycinyru 1o opToneauyeckoi cToMaToI0ruu

8.2.1. K yciyram mo opToneandecKoi CTOMATOJIOTUH OTHOCATCS YCIYTH MO YCTPAHCHHUIO (JICUCHHUIO)
nedekToB 3y00B wim (M) 3yOHBIX PSAOB HYENIOCTEH C IOMOIIBI0 TMOCTOSHHBIX W (WJIM) BPEMEHHBIX
OpTONEANYECKUX KOHCTPYKIU.

8.2.2. K NOCTOSHHBIM OpPTONEANYECKUM KOHCTPYKIUSAM OTHOCSATCS:

- METaJUIOKEPaMUYECKHE W IENbHOJNTHIE KOPOHKH, B T.4. KOMOMHAIIMM 3THX KOPOHOK, a TaKXKe
MOCTOBUAHBIE KOHCTPYKLIUH, BHHHUPHI;

- 6e3MeTaIIOBbIe KOPOHKH (IIPEeCCOBaHHAs KepaMHKa, KOMIO3UTHBIE KOPOHKH, OKCHJ] IUPKOHHMS)

- YaCTUYHBIE CHEMHBIE IIPOTE3BL:

MOJIHBIE ChEMHBIE TPOTE3bI;

- OroTenbHBIE IPOTE3HI (C 3aMKaMHU, KIJaMMepaMy, ¢ (uKcalueil Ha UMIUIAaHTaTax);

8.2.3. K BpeMeHHBIM OpPTONEAUYECKUM KOHCTPYKLIUSIM OTHOCSTCS:

- BPEMEHHbBIE KOPOHKH;

- BPEMCEHHBIE 3aMEIIAI0NIUe TIPOTE3bI.

8.2.4. T'apaHTHUIHBIN CPOK Ha OPTONEJUYECKUE YCIYTd HAUMHAET A€HCTBOBATH C MOMEHTA YCTaHOBKU
MOCTOSTHHBIX KOHCTPYKIHi BO pTy [lanmenTa, 94T0 MOATBEp KIaeTCs 3aMChI0 B aMOyIaTOPHO KapTe.

8.2.5. T'apaHTHifHBIE CPOKM WM CPOKH CIY>XOBI Ha OPTOIEINYECKHE CTOMATOJIOTHYECKHE YCIyTH
IIOMHUMO CIIy4aeB, OIIMCaHHBIX B paszaeiie 3 HacTosamero 11onoxeHns He yCTaHABIMBAKOTCS:

- Ha YCTaHOBKY BPEMEHHBIX OPTONEUYECKUX KOHCTPYKIUN;

- IPY HAJTMYUH TTOABIKHOCTH 3y00B — rapaHTHHHBIA CPOK yCTaHABIMBAET Bpady;

- MIPU HAJIMYUH COMYTCTBYIOIIETO 3a00J€BaHM: MAPOJOHTHUT, Tapo oHT03. O0sA3aTeNbHBIM YCIOBHEM
MIPEIOCTAaBICHNUS TapaHTUH SBISETCS MpPOBEACHHE Kypca Mpo(ecCHOHANbHON THUTHEHBI 2-4 pa3a B TOA.
I"apaHTHIHBI CPOK yCTaHABIMBAET Bpad B 3aBUCHMOCTH OT CTETIEHH TSKECTH 3a00JI€BaHUS JI€CEH;

- mpu xenaHuM [larmenTa BBIMONMHATE paboOTy MO ONMPEAETIeHHON UM cXeMe | (MJIN) NIPH OTCYTCTBHH
YeTKHX MEAULNHCKUX ITOKA3aHUH K BHIITOJIHEHUIO ONIPEIEICHHBIX BUAOB IPOTE3NPOBAHUS BPad-CTOMATOJIOT-
opTones, HMMEET IPaBO YCTAHOBUTb TAPAHTUHHBIM CPOK Ha OPTOHNEOUYECKYH YyciIyry 1 wmecsn,
MpeBapuTEIbHO U3BECTHB 00 3ToM IlarmenTa.



8.2.6. JleyamuM BpaduoM MOXXET OBITh YCTaHOBJEH COKpALICHHbBII TapaHTHUIHBIA CpPOK Ha
oproneandeckne yciuyru. O0 yMEeHBIIEHWH CPOKa TapaHTHH Ha OPTONEeAWYEecKHe YCIYTH JIeHalluil Bpad
obs3arensHO coobmraer IlanuenTy ¢ 3anuceio B aMOynaToOpHON KapTe.

8.2.7. B mepuon cpoka rapaHTHH M CpPOKa CIIy>KOBI mepeda3upoBKa OPTONEINYECKUX KOHCTPYKITHH
OCYILECTBISETCS HAa BO3ME3IHON OCHOBE.

8.2.8. Bpemennsle opToneauuecKne KOHCTPYKIMH O0S3aTeNbHO JOJDKHBI OBITh 3aMEHEHBI Ha
noctosiHEble. Ecnu o BuHe [lanmenTa (o pa3nuyHBIM NPUYWHAM) BPEMEHHbBIE KOHCTPYKIIMH HE 3aMEHEHBI
Ha TIOCTOSHHBIE, TO AAJTbHEHIIas OTBETCTBEHHOCTH C Y UPEXKACHISI CHUMAETCS.

8.2.9. lo mMoMeHTa caa4yd OpTONEANYECKOW KOHCTpykiuu [larmmenT wumeer mpaBo TpebOBaTh
nepeaenku/ KOppeKIruu paboThI IO MPUIUHAM:

- HEBEPHO BBITIOJIHEH IIBET, pa3Mep min ¢popma 3yda B OpTONEeINIeCKONH KOHCTPYKIIUH;

- BBIMIOJIHEHHAs KOHCTPYKIMS HE COOTBETCTBYET KOHCTPYKIIMH, OIpPEACICHHON B IUIaHe
MPOTE3UPOBaHUSA (TUTAHE JICUCHIIS).

8.2.10. Yka3aHHbIE HW)XXE CPOKM TapaHTHH W CPOKH CIY)XOBI HE PaclpOoCTpaHAIOTCA Ha MaTpPHUIIBI
3aMKOBBIX KpEIUICHUH.

8.2.11. Ilpn HEynOBIETBOPUTENHHON THTHEHE MOJIOCTH PTa CPOKU TapaHTHU U CIY>KOBI Ha BCE BHIBI
MpOTE3NPOBaHUs yMeHbIatoTcs Ha 50%);

8.2.12. Ilpm HapymeHun TpapuKoB NPO(YHUIAKTHIECKHX OCMOTPOB, MPEAYCMOTPEHHBIX IUIAHOM
JIeYeHNs, TApAHTUIHBIN CPOK MPEKpaIiaeTcsi U He BO30OHOBIAETCS.

9. METOAMKA KIIMHUYECKOI'O OBCJIEJJOBAHU A
C LIEJIBIO YCTAHOBJIEHU S CPOKOB 'APAHTUM U CPOKOB CJIY>KBbI

9.1. TepaneBTHuecKas CTOMAaTOJIOTHS:

9.1.1. Kninanyeckast ~ OmEHKa  COCTOSHHMS  IUIOMOBI  NPOBOAWTCA HAa  OCHOBE  HM3YUYCHHS
CJIEIYIONUX KPUTEPHUEB!

- aHaromuueckas (opma miaoMOBI (COXpaHeHHE IepBOHAYANbHOIN (OpMBI 3y0a), BOCCTAHOBICHHOM
BpadoM B pe3yJIbTaTe MIOMONPOBaHIS;

- KpaeBoe INPWIIETaHWE OMPEIeNseTCs C MOMOIIbI0 30HAMPOBAHUA: IIOMOA IJIOTHO TpPHJIEraeT K
TBEPABIM TKaHSIM 3y0a, 30H/ HE 33AeP>KUBAETCS, BUAUMOM IIENTH HET;

- I3MEHEHHE IBEeTa M0 HApPYKHOMY Kpalo INIOMOBI (B HOpME — OTCYTCTBYET);

- penuaInB Kapreca o Hapy)>KHOMY Kpalo TJIOMOBI (B HOpME — OTCYTCTBYET);

- OKKIIIO3MOHHBIE KOHTAaKTHI B 00IacTH 3aiuIOMOMPOBAHHOTO 3y0a (COOTBETCTBYET HOpPME
WM HapyIICHBI)

- BBINIAJICHUE IIOMOBI,

9.1.2. I3MeHeHNE NaHHBIX KPUTEPHUEB OTHOCHUTCSA K KaTETOPUH HEJOCTATKOB, KOTOPBIE JOJDKHBI OBITH
0€3BO3ME3HO YCTPAHEHBI M3TOTOBUTENIEM B TEUEHNE ACHCTBYIOIIET0 FApaHTHHHOTO CPOKA, YCTAHOBICHHOTO
JUIS JAHHOTO BHJ1A TUIOMOBI.

9.2. Oproneamyueckasi CTOMaTOJIOTH

9.2.1. Hemocratku, KOTOpBIE MOJDKHBI OBITH O€3BO3ME3NHO ycTpaHeHb KimHWKaM B TeucHUE
JEeUCTBYIOLIEr0 rapaHTUHHOIO CpOKa:

- TpPH W3TOTOBJICHHH BKIAAOK M BHUHUPOB — H3MEHEHHE AaHATOMHUYECKOW (OPMBI, KpaeBOro
MpUJIeTaHusl, U3MEHEHNE IIBETa, PELUINB Kapreca 1o Kparo BKIAIKHU;

- OTJIOM KJIaMM€epa B IUTACTMAcCOBOM IIPOTE3E;

MepesoM KJIaMMepOB TyTH B OIOTEIIbHM IPOTE3e;

MIEPEJIOM JINThS B MOCTOBHIHOM IIPOTE3E;

OTJIOM METJIN B (aceTKax OT TeJla IIOJTHOTO MOCTOBHIHOTO MIPOTE3a;

MepesioM B IUNTACTHHOYHOM TNIACTMACCOBOM IIPOTE3€ TI0 apMUPOBAHHON CETKE.

P M3TOTOBJICHUH BKJIAJIOK M BUHHUPOB: BBINIAJACHNE, OJBMKHOCTh BKJIAJ0K, OTJIOM YaCTH KOPOHKH

3y0a;

HapyIIeHNE IEIOCTHOCTH KOPOHKU MOCTOBHUTHOTO MPOTE3a, B T.4. OTKOJ OOJTUIIOBKY;
HEPENIOM IIPOTE30B;
- pacl€eMEeHTUPOBKA HECHEMHBIX KOHCTPYKLHI IPOTE30B.

10. BAKJIFOYUTEJIBHA S YACTD
10.1. Hacrosmee Ilonoxenue neiicTByeT B T€4eHHE BCETO IIEPHO/Ia BPEMEHH, TTOKa He Oy TyT MPHHATHI
COOTBETCTBYIOIINE HOPMAaTHBHBIE aKThl Ha (QenepaJbHOM WIH OONAacTHOM YPOBHE, PEryJIHpyoIne
B3aMMOOTHOIIEHHS MMAIlMEHTOB M YUPEKACHUH, OKa3bIBAIOIINX CTOMATOJIOTHYECKHE YCIYTH.



IIpunoxenue Ne 1

K IlomoxxeHuto

00 yCTaHOBIICHUU TaApaHTUHHOTO CPOKA

Y CpOKa CIIy>KOBI PU OKA3aHUH CTOMATOJIOTHIECKOM ITOMOIIIH
000 «Aimen»

CPOKU CJIYKBbl U TAPAHTUMHBIE CPOKU
Ha BUBI paboT NP OKAa3aHUU TePANEBTHYECKOI TOMOIITH

(mocTaHOBKA TIIOMO, ACTETHYECKAst pECTaBpaIHs)
NeNe HaunmenoBanue Cpox rapantunn |~ Cpox Ciryk0bI

1. Ilmomba u3 eMeHTa CTEeKIONOHOMEpHOTO,( Vitrimer)

1.1. 1 xmacc no biaky 12 mecsines 24 mecana
1.2.  II kiace no buaky 9 MecsueB 18 mecsnes
1.3. I xnacc no bisky HET HET
1.4. 1Y xnacc o bisky HET HET
1.5. 'Y xnacc no bisky 9 MecsueB 18 mecsines
2. Ilmomb6a U3 KOMITO3UTa CBETOBOTO OTBEPIKIECHUS
2.1. L 1III, V xnacc o bisky 12 mecsmes 2 roga
2.2. 1 knacc no biaky 12 MecsiieB 1 roxg
2.3. Y xnacc no bisky 12 Mecs1eB 1 roxg
2.4. IlmomOa c mapamyibnapHBIMHU ITHQTAMA 12 mecsnes 1 rox
Bunups 8 MecsueB 1,5 roma
4. Bxkimagku 1 roxg 2 romga
ITpumeuanue:

1. JlaHHBIE CPOKHM PEKOMEHJOBAHBI IS MAlMEHTOB C E€AMHUYHBIM KapHeCOM U MHOXXECTBEHHBIM
CTaOMIM3UPOBAHHBIM MIIH NIPU MEIEHHO TEKYIIEM IpoIiecce.

IIpu KIIY 3y60B 13-18 — cpoxu camxarotcst Ha 30%.

Ipu KITY>18 — cpoxu camxarotrcs Ha 50%.

2. Ilpu Hey1OBIETBOPUTEIEHON I'MTHEHE TTOJIOCTH PTa — CPOKH yMeHbIatoTcs Ha 70%.



IIpunoxenue Ne 2
k [TonoxeHuro
00 yCcTaHOBIIEHHH FapaHTHITHOTO CPOKa

M CpOKa CITY:KOBI IIPU OKa3aHUKM CTOMATOJIOTHYECKON TTOMOIIU
000 «Aitmen»

CPOKM CJIVKBbI U TAPAHTUMHBIE CPOKU
Ha 8u0bl pabom npu OKA3aHUU OPMONEOUUECKOU NOMOWU

NeNe HanmenoBanue Cpoxk rapantunn = Cpok ¢y 051
1. [InactmaccoBbie IPOTE3BI
1.1.  YacTuuHble CbEMHBIE INIACTUHOYHbBIE POTE3bI 12 Mecs1eB 2 roxga
1.2. TlonHble CbEMHBIE IIACTUHOYHBIE MPOTE3BI 12 MecsiieB 2 romga
2. HelinoHoBble npoTe3bl
2.1. YacTuuyHble CbEMHBIE HEHJIOHOBBIE MPOTE3HI 18 MecsieB 2 romga
2.2. IlonHble ChEMHBIE HEUITOHOBBIE IPOTE3BI 18 MecsieB 2 roxga
3. MocCTOBHUIHBIE IPOTE3BI
3.1. u©3 MeTaJIoKepaMUKHU 12 mecsna 2 roxga
3.2. U¥3 HEAParoueHHOro MeTaia 12 MecsiieB 2 romga
4. BrorenpHo€ npoTe3upoBanue 12 mecsua 2 rona
Koponxu:
5.1. W3 miaacTMacchl 6 MecsIeB 1 ron
5.2. U3 MeTaJNIOKepaMHUKH 12 Mecs1eB 2 roxga
5.3.  u3 HeAparoleHHOIo MeTalja 12 mecsuen 2 rona
Hanbinenne 6 mMecs1eB 8 mecsrien
[Tounnka npoTe30B 1 mecar 1 mecar
[IpoTe3upoBaHue Ha UMILIAHTaX 12 Mecs1eB 2 romga



